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AP| RECOMMENDED PRACTICE 1185

' Share the information and ask to be
contacted if there are additional
questions or more information is

desired.
Example: What is the product in your
pipeline near my property?

Share the information and ask to be
contacted if there are additional
questions or more information is

desired.

Example: | want to install a new
mailbox post by the road but need to
know how the Call Before You Dig
system works.

Explain which requested information
cannot be shared, the regulation
restricting access, and a contact
number at the agency for further
information. Share what can be

shared and explore with requestor
if there is alternative information that
may help answer the original
request.

Contact requestor and set up way to
share information, make any
restrictions clear and ask to be
contacted if there are additional
questions, clarification, or more
information is desired.

Contact requestor and set up way to
share information, make any
restrictions clear and ask to be
contacted if there are additional
questions or more information is
desired.
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Confirm that each step of

the information sharing
process was undertaken.
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provided with a short across your pipeline easement, is
explanation, and/or with using the Call Before You Dig system
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Figure 4—Pipeline Information Sharing Process




